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1.       Web-browser: In Chrome browser, go to http://meet.vc.ubc.ca and enter the 5 digit 
conference/bridge ID.(30309) For instructions and troubleshooting, see the Web Browser User Guide. 

2.       Skype for Business: enter <5-digit ID>@vc.ubc.ca to join the meeting.  Note: Your personal Skype is 
not compatible with Skype for Business. Refer to the troubleshooting guide. 

3.      Telephone (Audio-bridge): Dial toll-free phone number, 1-844-521-0666, International Dial-in 
Number is 236-521-0666 followed by the 5 digit ID(30309), followed by # 

4.    MedIT Service Desk (Monday-Friday, 7am-5pm):  For remote technical assistance during the session, 
please call 1-877-266-0666 

 

ABSTRACT  
Alcohol use disorder (AUD) is a growing chronic disease in Canada (PHAC 2016, 
Thomson et al 2013). Most current literature and policy on AUD lacks relevance 
when applied to Canada’s multicultural populations. In Surrey BC, where South 
Asians make up 35% of the population, many patients struggle to remain engaged in  
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the continuum of care for problematic alcohol use (Statistics Canada 2014, Thandi et 
al). Using a thematic and phenomenological analysis of semi-structured one-on-one 
interviews (in either English or Hindi/Punjabi), we will explore the lived experience of 
being Punjabi, having an alcohol use disorder and accessing the health care system 
in BC. Participants will be recruited from the Roshni Clinic, Surrey Memorial Hospital, 
and Path to Freedom Treatment Centre, for a total of approximately 15 to 20 
interviews. This presentation reviews preliminary themes from the early data 
collection, and seeks to generate further discussion on the methodology and analysis 
as we proceed with the study. 
 
BIOGRAPHY 
 
Nitasha is a family physician with a focused practice in addiction medicine.  She works 
in Vancouver and Surrey, and is passionate about health equity.  
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