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Date:  Wednesday, April 11, 2018 
 
 
Time:  0800 AM - 0900 AM 
 
 
Location:  Department of Family Practice Boardroom, #3132, 5950 University Blvd. or 
by VC:   
 

Note: Use a computer. Mobile devices (smart phones, tablets) are not supported. 
 

1.       Web-browser: In Chrome browser, go to http://meet.vc.ubc.ca and enter the 5 digit 
conference/bridge ID.(30309) For instructions and troubleshooting, see the Web Browser User Guide. 

2.       Skype for Business: enter <5-digit ID>@vc.ubc.ca to join the meeting.  Note: Your personal Skype is 
not compatible with Skype for Business. Refer to the troubleshooting guide. 

3.       Telephone (Audio-bridge): Dial toll-free phone number, 1-844-521-0666, International Dial-in 
Number is 236-521-0666 followed by the 5 digit ID(30309), followed by # 

4.    MedIT Service Desk (Monday-Friday, 7am-5pm):  For remote technical assistance during the session, 
please call 1-877-266-0666 

 

ABSTRACT  

Introduction:  Chronic illnesses, both physical and psychological, are by far the most expensive and 
frustrating aspects of the health care system. With a deeper understanding of the complexity of 
health care systems, there is an emerging shift from purely mechanistic approaches to ones that 
access innate patient resourcefulness in support of health promotion. 

http://meet.vc.ubc.ca/
https://mednet.med.ubc.ca/ServicesAndResources/IT/ConferencingCollaboration/Pages/Web-Browser.aspx
https://mednet.med.ubc.ca/ServicesAndResources/IT/ConferencingCollaboration/Pages/Skypeforbusiness.aspx
https://collaborate.share.ubc.ca/s4b/SitePages/NewHome.aspx


 
Over the last two decades, health coaching and mindfulness have emerged in the literature as 
modalities capable of building capacity. On the Sunshine Coast, since 2014, both modalities have 
been integrated into the fabric of medical care. The purpose of this study is to engage stakeholders 
in exploring how and why these programs work. This project will be funded with the support of 
Michael Smith Foundation’s C2 (Convening and Collaborating) Award. 
 
Methods:  A program theory will be articulated and supported by existing behavior change 
theories. Stakeholders will be recruited to participate in a one-day event to be held in the Fall of 
2018. Through both large and small group discussion, stakeholder perspectives on program 
mechanisms of impact will be collected. Subsequent analysis of the data will occur to identify 
themes. Rahul & Bob hope to generate some discussion on April 11th regarding design methods for 
this undertaking. 
 
Expected Outcomes:  It is anticipated that through this study will emerge more clarity on 
mechanisms of impact, implementation processes, contextual factors, and priorities in further 
research. A larger study may then be conducted, with the potential of up-scaling such programs to 
other communities. 
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Bob Woollard has extensive national and international experience in the fields of medical 
education (chair of accreditation system for 7 years), the social accountability of medical schools, 
ecosystem approaches to health, and sustainable development. He is actively involved in Nepal 
with a new national medical school, school of public health, and nursing school founded on the 
principles of social accountability, and also works in East Africa on matters of social accountability, 
primary care, and accreditation systems. His primary research focus is the study of complex 
adaptive systems as they apply to the intersection between human and environmental health. His 
book, “Fatal Consumption: Rethinking Sustainable Development” details some of his work in this 
regard. He also provides central leadership in the development of a Canadian national strategy for 
addressing educational and service needs for surgical and obstetrical services in rural Canada—in 
particular Aboriginal service access for birthing. Above all he is a husband, father and grandfather. 
 
 



 
 
ACCREDITATION statement 
The University of  British Columbia Division of Continuing Professional Development (UBC CPD) is fully accredited by 
the Committee on Accreditation of Continuing Medical Education (CACME) to provide study credits for continuing 
medical education for physicians.  This course has been reviewed and approved by the UBC Division of Continuing 
Professional Development.  This Group Learning course meets the certification criteria of the College of Family 
Physicians of Canada and has been certified by UBC CPD for up to 1.0 Mainpro+ credits. Each physician should claim 
only those credits he/she actually spent in the activity. 
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