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ABSTRACT
Errors of medication management is a major global problem in healthcare. There
are many preventable errors that occur that can and do cause injury or even death.
Technology can help, but can also cause unintended consequences. This presentation
will provide a brief background into some of the challenges and then highlight two
design research studies where user centred design methods have been applied to
explore novel user experiences.
First, we explore potential options patient driven medication reconciliation inside a
personal health record. This study used the lead user method as part of a small

design study to develop requirements for medication reconciliation for Alberta
Health.
Second, we will look at the clinician experience and the re-design of a medication
management module in primary care electronic medical records. This study also used
the lead user method to co-create the designs with eight providers and synthesized
the findings through a multidisciplinary design review.
Through these illustrative design research projects we will highlight our learnings
and provide key directions for applying more design research in the health care
system.
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